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CHAPTER 12

Measuring Progress and Taking Ownership

Measuring Your Growth, Demonstrating Your Value, and Taking Ownership of Your IT Career

Chapter Introduction — Your Career Roadmap Is Only the Beginning

Throughout this toolkit, we have explored the knowledge, experience, relationships, and professional capabilities
that help someone progress from foundational IT toward cloud architecture and broader technology leadership.
Chapter 11 helped you develop a personalized roadmap. Now comes the responsibility of putting that roadmap
into practice.

Creating a career plan is important, but a plan does not automatically produce progress. Career growth requires
action, evidence, reflection, and adjustment. Evaluate whether your activities are developing capabilities,
recognize when progress is real, and change your approach when necessary.

“Sometimes we're so focused on reaching the next milestone that we forget to appreciate how far we've already
traveled.” When | consider my journey—from a degree in Management Information Systems through Help Desk,

Oracle DBA, Oracle Applications DBA, enterprise architecture, and cloud architecture—I recognize how often my

attention was on the next opportunity rather than the achievements already earned.

Taking ownership means preparing for the future while appreciating your progress. This final chapter establishes
a repeatable career management process that continues after you complete the toolkit.

Chapter outcomes

* Define evidence-based indicators of technical and professional growth.

* Track projects, responsibilities, achievements, and demonstrated business value.
* Evaluate opportunity readiness and respond constructively to setbacks.

* Build monthly, quarterly, and annual career review habits.

e Complete three reusable career ownership worksheets.

12.1 — Taking Ownership of Your IT Career

Employers may offer training, mentors, assignments, and advancement. Their priorities, however, may not
always align with your long-term goals. A company may need you to maintain existing systems while you want to
develop cloud architecture skills. Taking ownership means identifying suitable opportunities for growth while
continuing to fulfill your professional responsibilities.

Five responsibilities of career ownership

* Know your direction: identify roles and responsibilities that interest you.

* |dentify development needs: research what your target role requires.
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» Take deliberate action: learn, practice, seek feedback, and pursue appropriate assignments.
* Evaluate results: look for evidence of capability rather than activity alone.
* Adjust when necessary: respond to new interests, requirements, and circumstances.

Ownership is not the same as control. You cannot control every hiring decision or organizational change, but you
can influence your preparation, work quality, professional conduct, and response to feedback. My early move
toward Oracle DBA involved learning about the role, building relationships, requesting training, and pursuing an
opening. Career lesson: Prepare deliberately for opportunities you cannot fully predict.

12.2 — My Career Journey: Recognizing How Far You've Come

Foundational IT and technical support taught me to troubleshoot, understand operating systems, and support
people who rely on technology. Those skills remained valuable when | became interested in Oracle Database
Administration. | researched the role, learned from DBA professionals, pursued relevant training, and eventually
moved into database administration.

Oracle DBA experience developed my understanding of performance, availability, recovery, and production
operations. Oracle Applications DBA expanded my perspective to enterprise applications and business
processes. Consulting and architecture required stronger requirements analysis, communication, trade-off
evaluation, and enterprise thinking. Cloud architecture drew on those earlier capabilities.

A job title does not tell the full story of the systems you have supported, problems you have solved,
responsibilities you have accepted, or relationships you have developed. My path from Management Information
Systems education through Help Desk, Oracle DBA, Oracle Applications DBA, enterprise architecture, and cloud
architecture is a reminder that experience accumulates.

Personal reflection

* What can | do today that | could not do three years ago?

e Which difficult problems have | learned to solve?

* Which achievements have | overlooked while pursuing my next goal?

Career lesson: Appreciate your progress without treating past achievements as a reason to stop growing.

12.3 — Measuring Career Progress Beyond Job Titles

A promotion may represent progress, but meaningful growth can also occur without a title change. A technician
may troubleshoot independently; a DBA may develop recovery judgment; a cloud engineer may learn to
compare architecture alternatives and explain trade-offs.

Six dimensions of progress
* Technical capability — concepts and technologies you can explain, implement, troubleshoot, and evaluate.

* Practical experience — meaningful work completed and evidence of contribution.

* Professional responsibility — more complex work and greater appropriate independence.
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* Business impact — contributions to reliability, efficiency, security, or other objectives.
* Communication and leadership — collaboration, documentation, mentoring, and recommendations.
e Career readiness — alignment with the actual responsibilities of your target role.

Activity is not the same as capability. Completing a cloud networking course is an activity; configuring,
validating, troubleshooting, and explaining a secure network demonstrates capability. Certifications can help
structure learning, but they do not automatically establish production experience. Evidence can include validated
projects, test results, architecture diagrams, appropriate work records, and feedback. Protect employer and
client confidentiality.

Career lesson: Measure what you can demonstrate, not merely how long you have held a title.

12.4 — Building Your Personal Career Performance Scorecard

A personal scorecard is a private development tool, not an official employment evaluation. Use it to connect your
roadmap with evidence and determine whether your skills are improving.

Five-level evidence-based rating scale

< _

1 — Awareness Recognize the topic

2 — Understanding Explain foundational concepts

3 — Guided application Apply the skill with guidance

4 — Independent application Complete appropriate tasks and validate results

5 — Advanced judgment Evaluate alternatives, solve complex problems, or guide others

within demonstrated experience

Six-dimension scorecard
i e e e
Technical capability
Practical experience
Professional responsibility
Business impact
Communication and leadership

Career readiness
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Select indicators that match your target role. For cloud architecture, these might include requirements
gathering, cloud networking and IAM design, resilience planning, alternative evaluation, cost awareness, and the
ability to document and explain recommendations. Ratings should be supported by completed work, feedback, or

other credible evidence.

You may lower a previous rating when you better understand a domain. A more accurate assessment can itself
be progress. Career lesson: Track demonstrated growth rather than the number of activities completed.
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Infographic 1 — The IT Career Growth & Performance Scorecard
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12.5 — Tracking Technical Skills and Practical Experience
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Your roadmap records what you intend to develop; your experience log records what you have actually done. For

each project, capture the context, your responsibilities, technologies used, challenges, actions, validation, and

lessons learned. This creates useful evidence for portfolio work, interviews, and performance discussions.

Practical project record

e Project and context: what technical or business requirement existed?

e My contribution: what tasks and decisions did | personally own?

* Implementation: which tools, configurations, and processes did | use?

e Validation: how did | test or review the result?

* Lessons: what worked, what failed, and what would | change?

A cloud infrastructure lab might include network segmentation, identity controls, deployment steps, monitoring,

cost estimates, and cleanup procedures. Describe laboratory experience honestly; do not label it as production

work. Observing an architecture review is not the same as leading one.
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Each quarter, review what new tasks you can perform, which responsibilities you have handled independently,
and which gaps still need practical exposure. Career lesson: Experience becomes more valuable when you can
explain your contribution, reasoning, and results.

12.6 — Demonstrating Your Professional Value

Technical work needs to be communicated clearly. Resumes, interviews, portfolios, and performance discussions
should describe contributions accurately, without exaggeration. Use a Challenge-Action-Result-Evidence
structure to explain meaningful work.

Challenge-Action-Result-Evidence

e Challenge — the problem, requirement, or opportunity.

e Action — what you personally did.

* Result — what happened as a consequence.

* Evidence — documentation, feedback, or validated measurements supporting the outcome.

For example, a technician may have investigated recurring connectivity issues, documented symptoms, and
escalated findings through the proper process. A cloud architecture learner may have designed alternatives for a
fictional resilient application and documented security, recovery, and cost trade-offs. In both cases, accurately
identify whether the work was operational, simulated, or laboratory-based.

Quantify only when data exists. Number of systems assessed, validated test results, or measured improvements
can be useful, but never invent percentages or savings. A professional evidence portfolio may contain diagrams,
case studies, sanitized documentation, and appropriate feedback. Career lesson: Demonstrate value through
clear, honest, evidence-supported descriptions.

12.7 — Evaluating Career Opportunities and Readiness

There is rarely a perfect moment when every possible skill has been mastered. Assess readiness against the
actual responsibilities of a specific role rather than its title alone. Ask whether you understand the work, can
demonstrate core capabilities, know your limitations, communicate experience, and see alignment with your
direction.
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Opportunity evaluation factors

Career alignment Does the work support my intended direction?
Relevant experience What capabilities will | apply or develop?

Mentorship Will appropriate support be available?

Compensation Does the overall package fit my needs?

Work conditions Are the responsibilities and expectations sustainable?
Organizational context What risks and opportunities are apparent?

Compensation matters, but so do relevant experience, learning, management support, and personal
circumstances. A decision matrix can help compare alternatives, though it should not replace judgment. Career
lesson: Evaluate an opportunity for both its immediate conditions and the capabilities it helps you develop.

12.8 — Overcoming Career Plateaus and Professional Setbacks

Careers rarely follow a straight line. Promotions may be delayed, applications rejected, projects canceled, or
technologies reprioritized. Identify whether your difficulty is a technical plateau, an experience gap, limited
opportunities, insufficient visibility, or changing motivation. Each requires a different response.

Structured plateau review

» Define precisely what has stopped progressing.

 Collect evidence rather than relying only on frustration.

* Separate factors you can influence from factors you cannot.
* Seek constructive feedback when appropriate.

* Choose one realistic action for the next 30 days.

If your current job offers little cloud exposure, you may build an appropriately scoped lab, seek an authorized
cross-functional assignment, or document a cloud design case study. If an interview does not lead to an offer,
reflect on technical gaps, communication, role fit, and factors beyond your control. Career lesson: A setback
should prompt evaluation and adjustment, not automatic abandonment of a goal.

12.9 — Continuous Learning in an Evolving Technology Landscape

Cloud, cybersecurity, automation, data platforms, and Al will continue evolving. Specific tools change, but
operating systems, networking, security, troubleshooting, data management, resilience, and sound architecture
judgment remain important. New technologies often become easier to understand when connected to existing
foundations.
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Continuous-learning framework

* Maintain — keep important existing skills current.

* Deepen — build expertise in your primary domain.

* Expand — learn adjacent capabilities relevant to your next role.

* Explore — investigate emerging technologies with purpose.

e Apply — demonstrate learning through suitable projects or assignments.

Do not chase every trend. Before committing time or money, ask whether a technology affects your
responsibilities or target role, whether prerequisites are understood, and how you can apply it. Al-related
opportunities may involve data, security, governance, model integration, and operations; recognizing product
names is not equivalent to designing responsible enterprise solutions.

Career lesson: Continuous learning is strongest when it builds on foundations and serves a clear purpose.

12.10 — Building Your Personal Career Review Process

A roadmap becomes outdated without review. Conduct a brief monthly execution check, a deeper quarterly
development review, and an annual reassessment of your long-term direction.

Monthly review — execution

e What did | plan and complete?

* What evidence did | produce?

e What prevented progress?

* What are my next-month priorities?

Quarterly review — development

e Which skills, projects, and responsibilities advanced?

* What feedback did | receive?

* How did scorecard ratings change, and what supports the change?
* Which capability gaps and opportunities matter next?

Annual review — direction

* Is my target role still appropriate?

* What major achievements should | recognize?

* How have my interests and the technology landscape changed?

e Which priorities should guide the coming year?
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Seven-step career review cycle

¢ 1. Measure — gather evidence of activity, capability, and results.

e 2. Evaluate — compare outcomes with roadmap and target-role requirements.
* 3. Identify gaps — find missing skills and experience.

* 4. Adjust priorities — select the most relevant next steps.

» 5. Take action — learn, build, contribute, and seek feedback.

* 6. Validate results — review work and credible evidence.

e 7. Repeat — continue as your goals and circumstances evolve.

Record why priorities change. A decision such as prioritizing cloud networking and architecture documentation
over another certification course should have a rationale and review date. Career lesson: A roadmap becomes
useful over the long term when reviews lead to evidence-based decisions.
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Infographic 2 — The Career Progress Review & Adjustment

Framework

MODERNIZE

WITHOUT COMPROMISE

PLAN SMARTER. “;
GAIN INSIGHTS.
. MAKE PROGRESS.
ADAPT WITH PURPOSE.
BUILD A BRIGHTER FUTURE

REPEAT

KEEP GROWING AND IMPROVING.
Continue the review cycle
Stay adaptable to change
Set new goals as you progress
Explore emerging opportunities
) Maintain long-term career ownership

VALIDATE RESULTS
CONFIRM YOUR PROGRESS
@ Review completed work

@ Gather feedback from others E "l
@ Update your evidence and portfolio g

p Measure i \mprﬂvemﬂnb on ',nur scorecal L

@ Recognize and celebrate arhwvemems

TAKE ACT ION

DEVELOP YOUR CAPABILITIES.

Complete learning activities

Build practical projects

Seek new responsibilities

Apply skills in real-world scenarios
Document your work and results

DD

e

i / BE INTENTIONAL USE EVIDENCE
< @ Make deliberate Base your adjustments

and mfwmed decisions. on real results.

BETTER TECHNOLOGY -« SMARTER DECISIONS

: TAKE ACTION -

MEASURE
UNDERSTAND WHERE YOU ARE TODAY.
Review your current skills F
Assess your practical experience
Evaluate your responsibilities
Identify recent achievements
Update your career scorecard

VALIDATE .

AN
NG

TES NEW
pORTUNITIES,
OND KeEPS YOU

[ MOVING TOWL»;

- -
EVALUATE
ANALYZE YOUR PROGRESS.
@ Compare results to your goals
@ Assess what is working well
@ \dentify areas needing improvement
@ Review feedback from others

L @ Consider changes in the job market

¥ @ IDENTIFY GAPS
FIND YOUR NEXT OPPORTUNITIES.

-

N ooy 5 : YSIS
Pinpoint missing skills or experience SKILLS GAP ANAL L
er?dz?rlslansl rol.e requirements 5 Z‘E-?S:” =
Prioritize h\gh-lmpact gaps ‘ T A
Explore learning and project options “ A eonrecTuRe o
Validate what will make the blgge<t difference “S{EESHP Com—

ADJUST PRIORITIES
UPDATE YOUR ROADMAP
@ Refine your goals and milestones
@ Adjust your learning focus
@ Reallocate time and resources
Consider new opportunities
@ Align with your current interests

KEY PRINCIPLES FOR LONG-TERM CAREER SUCCESS

/7 3\  STAY FLEXIBLE FOCUS ON IMPACT
Adapt as your goals @ Develop capabilities
pportunities evolve that create value.

v) MODERNIZE WITHOUT COMPROMISE

Modernize Without Compromise | Approved cinematic infographic

TAKE OWNERSHIP KEEP IT GOING
Your career is a journey A review is not an ending.
you can shape It's a new tegmmng

STRONGER PROFESSIONALS + BRIGHTER TOMORROW

12.11 — Leadership, Mentorship, and Creating Opportunities for

Others

Professional growth is not solely personal advancement. As you gain experience, you may help a colleague

troubleshoot an issue, review documentation, explain a database concept, or provide feedback on a cloud

design. Leadership can involve accountability, communication, collaboration, and sharing knowledge without

requiring a management title.

Mentor responsibly: recognize the limits of your experience, avoid presenting your own path as the only valid

route, and respect confidentiality. Acknowledge the contributions of administrators, developers, security

professionals, support teams, business stakeholders, and project colleagues.

My relationships with experienced database professionals helped me explore Oracle DBA as a career direction.

Career lesson: As you develop your capabilities, look for appropriate ways to help others develop theirs.

MEASURING PROGRESS AND TAKING OWNERSHIP
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12.12 — Practical Toolkit: Three Career Ownership Worksheets

These worksheets are intended for repeated use. Worksheet A measures evidence-based growth. Worksheet B
supports quarterly reviews and adjustments. Worksheet C captures achievements and evaluates opportunity

readiness. Keep private or confidential information out of any public portfolio.
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WORKSHEET A — Personal IT Career Performance Scorecard

Purpose: Measure career development using demonstrated capability and evidence rather than activity counts.

Career profile: current role, target role, assessment date, prior review date, next review

Rating guide

1

MEASURING PROGRESS AND TAKING OWNERSHIP

Awareness

Foundational understanding

Guided application

Independent application and validation

Advanced judgment supported by relevant experience
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Career performance scorecard

Mm

Technical foundations

Technical specialization
Practical implementation
Troubleshooting
Architecture judgment
Security and resilience
Business awareness
Technical communication
Collaboration

Leadership

Career readiness

Evidence of growth

capability et improved?

-~

Development activity 1: what capability did it build, and what proves it

:F.
-~

Development activity 2: what capability did it build, and what proves
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Development activity 3: what capability did it build, and what proves it?

Three strongest capabilities, three remaining gaps, and most meaningful improvement

One capability | may have overestimated; my next development priority

Deliverable: Updated Personal IT Career Performance Scorecard.
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WORKSHEET B — Quarterly Career Review & Roadmap Adjustment
Planner

Purpose: Evaluate progress every 90 days and adjust your roadmap based on actual results.

Review period, current role, target role, previous and current review dates

Planned versus completed milestones

m ExpeCted svidenee m“ Explanation

New technical knowledge, practical experience, projects, and responsibilities

Professional feedback received and lessons learned
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Obstacles and lessons

opstacte _ planned esponse

Career direction review: is target role appropriate; have interests or circumstances
changed?

Roadmap decision log

Next 90-day priority 1: capability, planned actions, and evidence of completion

Next 90-day priority 2: capability, planned actions, and evidence of completion

Next 90-day priority 3: capability, planned actions, and evidence of completion

MEASURING PROGRESS AND TAKING OWNERSHIP 16
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Quarterly accountability checklist

e [ ] Reviewed prior commitments and documented completed milestones.
e [ ] Evaluated technical growth and practical experience.

* [ ] Recorded feedback, obstacles, and unfinished priorities.

* [ 1 Reconsidered career direction and emerging opportunities.

[ ] Selected realistic next actions and updated the roadmap.

e [ ] Scheduled the next review.

Deliverable: Quarterly Career Review & Updated Roadmap.
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WORKSHEET C — Career Achievements, Professional Value &
Opportunity Readiness Tracker

Purpose: Document meaningful achievements and assess readiness for future responsibilities.

Achievement or project, date, personal role, and technical environment

Challenge: what problem, requirement, or opportunity existed?

Action: what did | personally do?

Result: what happened? Avoid invented metrics.

Evidence: what records, feedback, or measurements support the result?

MEASURING PROGRESS AND TAKING OWNERSHIP 18
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Skills demonstrated

capability pow | demenstrated 1 _

Technical knowledge

Problem-solving

Practical implementation
Communication
Collaboration

Leadership

Business awareness

Professional value statement: | contributed to ___ by __, resulting in ___

Target opportunity, key responsibilities, and why it interests me

Opportunity readiness

m Remaining o2P m

Interview example 1 — Technical problem-solving: situation, actions, result and evidence
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Interview example 2 — Collaboration or communication: situation, actions, result and
evidence

Interview example 3 — Architecture or technical judgment: situation, actions, result and
evidence

Achievement reflection: what am I most proud of, and what have | overlooked?

Readiness checklist

e [ 11 understand the target role and have researched its requirements.
e [ 11 can explain my strongest capabilities with examples.

e [ ]l distinguish lab experience from production experience.

* [ 11 describe my contributions and limitations accurately.

* [ 11 have prepared clear technical and professional examples.
e [ 11 understand my remaining gaps and have updated my roadmap.

Deliverable: Career Achievement Portfolio & Opportunity Readiness Assessment.
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12.13 — Final Chapter Takeaways: Your Career, Your Journey, Your

Future

You have reached the end of this twelve-chapter Career Roadmap & Toolkit. Completing the toolkit does not end
your professional development; it gives you a framework for continuing it.

Twelve lessons from the complete toolkit

e 1. Understand the IT career landscape and available specializations.

2. Build strong technical foundations in systems, networking, security, and troubleshooting.

e 3. Choose a meaningful specialization and develop depth.

e 4. Learn from database administration: reliability, performance, and recovery.

* 5. Understand enterprise applications, dependencies, and business processes.

* 6. Develop practical cloud engineering capabilities.

e 7. Grow into architecture judgment and trade-off analysis.

8. Build professional relationships and learn from mentors.

* 9. Demonstrate capability through documented, validated projects.

10. Develop strategic leadership, communication, and business awareness.

11. Create a personalized career roadmap with realistic milestones.

e 12. Measure progress, recognize achievements, and take ownership.

Career ownership framework

Assess

Define

Plan

Develop

Demonstrate

Measure

Review

Recognize

Continue

MEASURING PROGRESS AND TAKING OWNERSHIP

Where am | today?

Where do | want to go?

What capabilities do | need?

What will | learn and apply?

What evidence can | provide?

How am | progressing?

What should change?

What have | achieved?

What comes next?

Skills assessment

Target role statement

Personalized roadmap

Development plan

Project portfolio

Career scorecard

Quarterly review

Achievement tracker

Updated roadmap
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When | began working in IT, | could not know every responsibility | would eventually hold. My experience
developed through foundational IT, Oracle DBA, Oracle Applications DBA, consulting, enterprise architecture, and
cloud architecture. Technical knowledge mattered. Practical experience mattered. Relationships and adaptability
mattered. So did recognizing the achievements that made the next step possible.

Do not become so focused on your next milestone that you fail to appreciate the journey that brought you here.
Wherever you are—Help Desk, database administration, cloud engineering, or architecture—recognize what you
have accomplished and decide what you want to accomplish next.

Your final five-action career challenge

* Review the roadmap created in Chapter 11.

e Complete your first Career Performance Scorecard.
¢ Document three meaningful achievements.

e Choose three realistic priorities for the next 90 days.
e Schedule your next career review.

Becoming a Cloud Architect may be an important goal, but it need not be your final destination. You may pursue
enterprise architecture, consulting, technical leadership, deeper specialization, mentorship, or another direction.
Your career direction is yours to evaluate and your achievements are yours to recognize.

YOUR CAREER. YOUR JOURNEY. YOUR FUTURE.
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Cloud Engmamng

New Technologies
} Deeper Expertise
Greater Impact

lore Dppnrtunlhes

BUILDING SKILLS s SOLVING PROBLEMS e CREATING VALUE e OPENING OPPORTUNITIES

N S -
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BEYOND
THE CLOUD |

MORE PATHS. MORE POSSIBILITIES.

« Enterprise architecture
- Technical leadership

- Consulting

« Specialization

+ Mentorship

« New opportunities

’

KEY PRINCIPLES

(& Measure your progress.

& Recognize your achievements.
(@ Take ownership of your future.
@ Keep learning. Keep growi

THE JOURNEY
NEVER ENDS

END OF CHAPTER 12 | END OF THE PAID HELP DESK TO CLOUD ARCHITECT CAREER ROADMAP & TOOLKIT

MEASURING PROGRESS AND TAKING OWNERSHIP

PAID CAREER ROADMAP & TOOLKIT | CHAPTER 12
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